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Supply chain ‘perfect storm’ causes campus, global shortages
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T h e  C OV I D - 1 9 
pandemic has generated 
a global labor scarcity 
causing an “everything 
shortage,” shortage of 
many goods ranging 
from computer chips to 
toilet paper. With the 
supply chain interrupted 
and clogs of container 
ships waiting at the Port 
of Long Beach and Port 
of Los Angeles, the Cal 
Poly Pomona community 
can expect to encounter 
these disruptions past the 
holiday season.

Given the state’s 
continued struggles 
with labor shortages, 
specifically a lack of truck 
drivers and port workers 
to move things off ports, 
the “everything shortage” 
poses a significant 
effect for the campus 
community, and local 
businesses and supply.

“I’ve seen a lot of 
bottled water run out 
recently. For an event, 
we had to get large jugs 
because the individual 
bottles were gone,” 
said Jeffrey Raymond, a 
mechanical engineering 
student. “I can’t get my 
yogurt at Albertson’s 
anymore, and eggs have 
been running short lately 
at the Target I shop at. 
Things come and go, 
items aren’t consistently 
stocked, so I have to go to 
several stores. That is kind 
of annoying.”
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The Bronco Bookstore is 
continuing to serve the Cal 
Poly Pomona community 
this fall semester despite 
staff shortages and supply 
challenges following 
the return of in-person 
instruction.

Like other sectors of the 
campus community, the 
Bronco Bookstore faced a 
staff shortage following 
the campus closure last 
year. Suzanne Donnelly, 
senior associate director 
for the Bronco Bookstore, 
described a “skeleton 
staff” that kept the 

The supply chain’s 
increasingly global 
interconnectedness is 
the main reason behind 
the disruption. Wenge 
Zhu, professor in the 
Department of Operations 
and Technology, described 
the global manufacturing 

process of almost every 
product as a large 
assembly line.

Currently, very few 
products are made from 
beginning to end at 
one place or within one 
company; the supply 
chain is the process and 

steps it takes to bring 
a good to a consumer. 
Companies receive raw 
material from one source, 
labor from another and 
then the finished product 
is shipped to consumers 
around the world. 

A slower output rate at 

one point can snowball 
into slower outputs for 
all companies in the 
chain expecting to receive 
a product; these are the 
conditions seen now. As 
Zhu put it, with COVID-
19 and the labor shortage, 
“we have a perfect storm.”

The supply chain 
disruption is also affecting 
campus operations. 
With carbon dioxide 
supply being impacted 
across the U.S. due to 
plant maintenance and 
temporary shutdowns, 
northern California 
demand has exceeded 
supply and carbon dioxide 
has had to be shipped 
to companies needing 
that resource. Plants are 
starting to shut down in 
Southern California, and 
the southern part of the 
state will also feel its 
impact.

The BRIC pool uses 
carbon dioxide to regulate 
pool chemicals to create a 
safe place for swimmers to 
swim in. This composition 
will lower the potential of 
hydrogen, or pH, of the 
pool. The BRIC strives to 
keep the pool at a pH level 
of 7.4; during a previous 
stint in July without 
carbon dioxide the pool 
reached level of up 8.2, a 
level not recommended 
for swimmers and the 
pool was closed. A 
representative of Knorr 
Systems, the BRIC’s 
vendor for carbon dioxide, 
predicted no change in the 
disbursement of carbon 
dioxide at this time. 

The Bronco Bookstore 
is another area of 
campus which finds 
itself impacted. In an 
email, Brian Alexander-
Fetterman, assistant 
director of Bookstore 
Services, stated via email 
that the bookstore is 
struggling to obtain items 

After more than a year 
of virtual events and 
Zoom meetups, clubs and 
campus organizations are 
now able to host in-person 
events, game nights 
and fundraisers while 
exercising health and 
safety measures, which 
student organizations 
needed to submit 
acknowledgement for by 
Oct. 13.

 The policies were 
first communicated to 
organizations through a 
September announcement 
from the Office of Student 
Life & Cultural Centers. 
As student organizations 
seek to engage the student 
body and allow many to 
absorb the campus culture 
for the first time, they are 
encouraged to practice 
social distancing and use 
outdoor venues, and they 
are required to use online 
reservations and the 
campus’ health screener 
for events. 

ASI BEAT has held 
three in-person events 
so far: Picnic by the Plaza, 
Voting Registration Day 
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bookstore running last 
fall with surges in online 
orders.

Assistant Director of 
General Merchandise 
B r i a n  A l e x a n d e r-
Feterman said employees 
from across the Cal Poly 
Pomona Foundation were 
being reallocated to fill in 
gaps in staffing.

“We had people from 
accounting and food 
service working in here, 
and we were even working 
over in their buildings,” 
Alexander-Feterman 
said. “Everybody helped 
everybody out.”

Regarding items sold, he 
observed that demand for 
common school supplies 

such as testing forms and 
notebooks “bit the dust” 
while online orders for 
apparel and merchandise 
remained steady.

He added that most of 
what is being sold right 
now includes products 
from last year or even 
older. Many of these items 
are being relegated to the 
newly added clearance 
section on the second 
floor of the bookstore. 

Despite these supply 
challenges, Alexander-
Feterman assured 
students new items are 
being added every day, 
and students have the 
option to look on the 
Bronco Bookstore website 

to see new products as 
they are made available.

With more courses 
being conducted in hybrid 
formats or fully in-person, 
Alexander-Feterman also 
noted that school supplies 
outside of textbooks did 
have a small burst in 
terms of sales, but not 
as high as pre-pandemic 
levels.

Shelby Rubalcava, a 
visual communication 
design student and Bronco 
Bookstore employee, 
shared these sentiments. 
Having joined the Bronco 
Bookstore staff in August, 
she noted that while 
online orders are more 

On Oct. 7, Los Angeles 
County put new COVID-
19 guidelines into effect 
that will require patrons 
and employees of indoors 
and certain outdoor 
locations to show their 
vaccination card to 
enter. This mandate was 
passed with the purpose 
of making business safer 
and encouraging people 
to get the shot. 

The mandate states 
that before entering 
establishments such as 
bars, lounges, nightclubs, 
breweries, wineries 
and distilleries, both 
customers and employees 
over 12 years of age will 
need to show proof of 
at least one dose of the 
vaccine. Members of 
the Cal Poly Pomona 
community shared their 
thoughts on the new 
mandate and the steady 
number of new cases. 

According to the LA 
County Department of 
Public Health, there have 
been 1,227 new cases of 
COVID-19, 15 deaths and 
598 hospitalizations in 
LA County as of Oct. 22. 
In addition, the seven-
day average number of 
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Although online orders are still predominant, bookstore staff like Shelby Rubalcava are still available to help students looking for course materials.

Shipping containers are loaded and waiting for truck drivers across the nation. 

An aisle at a local Target lies completely abandoned of any products. 
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Cal Poly Pomona’s 
Philosophy Department 
is  launching the 
Undergraduate Journal of 
Ethics, Policy, and Social 
Justice and is looking 
for more students to 
contribute by the end of 
October

A call for papers was 
sent out to students this 
month with a submission 
deadline set for February 
2022, and an annual 
publishing goal of every 
May.  

Mia Miller, a philosophy 
student and executive 
editor of the journal, came 
up with the idea to start 
her own research journal 
after being left unsatisfied 
with current journals, 
after being recommended 
to publish her papers by 
her philosophy professors. 

“I had written a few 
papers for my philosophy 
classes, and my professors 
suggested I publish my 
work,” Miller said. “But 
none of the ones I was 
looking at really appealed 
to what I was writing 
about, so I figured, ‘Why 
not start my own?’”

In the summer, Miller 
and Alex Madva, an 
associate professor in the 
Philosophy Department, 
began brainstorming 
what would become the 
Undergraduate Journal of 
Ethics, Policy, and Social 
Justice. The two debated 

BOOKSTORE: Online textbook 
access program to launch in spring

typically easy to get, and 
is working hard to find 
substitutes.  

“Nothing core is really 
missing but getting new 
items in is a challenge,” 
s tated  Alexander-
Fetterman. “Students may 
find some brands they 
aren’t as familiar with or 
are new to them. Some of 
this is on purpose to make 
the shopping experience 
more interesting; some of 
this is due to needing to 
find substitutions.” 

After months of 
r e s t r i c t i o n s  a n d 
lockdowns, an increase 
in consumer demand is 
exacerbating shortages. 
Zhu explained how 
during the peak of the 
pandemic, the demand 
for consumable goods 
skyrocketed. During the 
first months of 2021, retail 
sales were up 14.5% in 
comparison to the same 
time period during 2020. 

With a labor shortage 
across the world, and 
demand for goods 
spiking, inflation has 
also increased. The U.S. 
currently possesses its 
highest inflation rate in 
over a decade with a rate 
of 5.4%, a stark contrast 
with 2020’s 1.4%.

“We will see inflation 
that we probably, in the 
past few decades, have 
never seen before,” said 
Zhu. “It will be very tough. 
The pandemic is once in a 
lifetime for most of us, and 
again the consequences, 
what we see right now, it’s 
probably also a once in a 
lifetime experience.”

According to Carsten 
Lange, a professor in the 
Economics Department, 
just-in-time production 
is also to blame for 
the clogged ports. This 
system is designed to be 
tightly organized so the 
raw materials a company 
needs to produce arrive 
at the same time as 
production. This saves 
the company money on 
storage costs. 

However, now the 
harbor is overwhelmed 

SUPPLY: State, federal policies address port logjams

with goods due to labor 
shortages. As of Oct. 19, 
157 container ships were 
waiting for workers to 
unload at the Port of Los 
Angeles and the Port of 
Long Beach; as of Oct. 20, 
that number was 64 cargo 
ships.

“The supply chain is 
broken,” said Lange. “It 
means that companies 
cannot deliver products 
either to the end customer 
or to somebody who needs 
to produce. That leads to 
delays and shortages of 
products.” 

Zhu believes the best 
solution for these issues 
is for world leaders to 
come together and craft 
an equal solution at every 
stage of the supply chain. 
This would lead to an 
efficient restart of the 
assembly line on a global 
level. 

Gov. Gavin Newsom 

issued an executive order 
Oct. 20 directing state 
agencies to locate state, 
federal and private land to 
store storage containers 
arriving on both the Port 
of Los Angeles and Port 
of Long Beach while 
freight routes for trucks 
are identified. This would 
also include temporarily 
exempting weight limits 
on some roads. 

The executive order 
also called for California’s 
Labor and Workforce 
Development Agency to 
increase education and 
job training opportunities 
for port workers and truck 
drivers.

This follows the 
Biden administration’s 
announcement on Oct. 13 
stating it would be keeping 
the Port of Los Angeles 
open 24 hours and seven 
days a week to attempt to 
minimize the logjam. He 

also announced private 
firms have committed to 
keep clearing the backlog, 
allowing for more hiring. 

The U.S. Labor 
D e p a r t m e n t  a n d 
Agriculture Department 
has  a lso  started 
expediting the process 
for commercial licenses: 
the licenses needed for 
truckers to start working. 
In effect, this process 
would raise the amount of 
truck drivers in the field. 

“The issue is, as you can 
imagine, that we have a 
drainage problem,” said 
Zhu. “We have a drainage 
problem, and once 
you identify we have a 
problem, you see it as a 
huge pool of water. Once 
you are able to fix the 
drainage, the pool water 
won’t disappear, it takes 
time.”

common, students still 
come in for assistance in 
buying more specialized 
supplies such as lab coats 
and goggles.

As the popularity of 
online orders continues, 
the Bronco Bookstore 
has worked to streamline 
online access to textbooks 
for students through 
the Launch Complete 
program arriving in the 
spring 2022 semester.

The Launch Complete 
program builds off the 
current Instant Access 
program which allows 
students in participating 
courses to automatically 
receive digital copies of 
course textbooks through 
Canvas. Costs of any 
books received are billed 
automatically to students’ 
accounts.

Donnelly noted two 
advantages to the program 
are that students are given 
quick access to course 
materials and that having 
a set number of students 
enrolled in courses gives 
the bookstore leverage to 
negotiate with textbook 
publishers for lower 
prices.

With Launch Complete, 
the textbook price 
comparison page from the 
bookstore website will be 
integrated into Canvas 
alongside any Instant 
Access books that are 
available. Donnelly says 
this will help students 
get the “complete picture” 
on what are the most 
affordable options for 
students shopping for 

course materials.
Instant Access was first 

piloted in 2017 with the 
mechanical engineering 
program in the College 
of Engineering, but it 
saw growth in use after 
the pause of in-person 
instruction due to the 
COVID-19 pandemic. 
Donnelly said Instant 
Access accounts for 
more than half of course 
materials provided by the 
bookstore this academic 
year.

Business student 
Drew DéCoud previously 
used the Instant Access 
program and recognized 
Launch Complete as a 
useful tool for students 
looking for affordable 
textbook options. 

“I think by keeping 
everything in one online 
platform, it would 
make things a lot more 
organized,” DéCoud said.

As for the rest of the 
academic year, both 
Donnelly and Alexander-
Feterman anticipate 
the need for more staff 
during the spring 2022 
semester. While they 
share this concern, both 
are confident in their 
staff’s ability to properly 
adapt to safety measures.

“The fact that we have 
been open in some form 
or other throughout the 
entire pandemic means 
that…we know how 
to operate safely and 
around restrictions,” said 
Donnelly.
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about the direction they 
wanted the journal to 
have compared to similar 
journals at other schools. 

“We eventually decided 
that we wanted full 
student autonomy for the 
journal,” said Madva. “We 
also wanted to focus more 
so on the ethics and social 
justice aspects, as other 
journals are more about 
the theoretical.”

Madva wanted to impart 
his expertise onto his 
students, showing them 
what it’s like to publish 
in an accredited journal 
and what skills they 
would gain by writing and 
editing a journal of their 
own. 

“The transition from 
undergrad to graduate 
school is  tough,” 
Madva said. “It’s a lot 
of long form writing 
and critical thinking, so 
having experience with 
academic journals helps 
tremendously because 
your graduate papers and 
thesis will be published 
in similar peer-reviewed 
journals.”

The new journal is 
also taking cues from 
a curricular redesign 
the department has 
undergone recently 
to provide philosophy 
students with more 
career opportunities and 
outcomes. 

Corwin Aragon, an 
associate professor in 
the department, recently 

In its Oct. 21 meeting, 
the ASI Board of Directors 
discussed the decision 
to allocate a previous 
project’s funds to repair 
and enhance the Bronco 
Student Center’s west 
exterior and announced 
changes in policies 
pertaining to The Green 
Initiative Fund.

During the meeting 
Krista Smith, associate 
executive director for 
ASI, shared that the ASI 
extended leadership team 
decided to prioritize the 
BSC’s west exterior 
repairs due to concerns 
of lack of accessibility 
for faculty, students and 
staff in lieu of an existing 
project involving a terrace 
addition to the northeast 
side of the facility.

“Right now, the space is 
very underutilized,” said 
ASI Vice President Derek 
Sweem. “This renovation 
will give students an 
additional area to use. One 
of their plans is to make 
that area more accessible 
to students, give outside 
study space and it also 
gives the opportunity to 
improve and give back to 
students.”

During the meeting 
Smith presented the 
Capital Expenditures 
Budget for the 2021- 
2022 academic year. She 
provided an overview 
of renovations and a 
depiction of a planned 

east terrace addition to 
the BSC.

“ We  a l l o c a t e d 
specifically $250,000 to 
jumpstart this project 
which really was going 
to help us get started 
in the engineering and 
design phase,” said Smith. 
“Although we were really 
excited about starting 
the process this year, 
something more critical 
has come up with the 
Bronco Student Center, it 
just happens to be on the 
west side of the building 
where there’s a lot of 
existing hardscape and 
landscape that is really 
in need of repair and 
updating.”

The repairs will target 
the pathway along 
the back of the BSC 
connecting Campus 
Center to Eucalyptus 
Lane. The next steps 

entail updating the capital 
expenditures project plan, 
defining the scope of the 
work with the university 
and beginning repairs.

During the presentation, 
ASI President Prabhat 
Jammalamadaka brought 
attention ASI’s action 
plan to establish hands-on 
learning opportunities 
and asked about the 
possibility of students 
being involved in this 
capital project.

“It’s a learn by doing 
campus so we want to 
have as much hands-on 
experience for students,” 
said Jammalamadaka. 
“The thing here is ASI 
hires the most students at 
Cal Poly Pomona, allowing 
for the furthering of 
students’ tool kits and 
their future is beneficial 
and it helps students give 
back. It’s a win-win for 

both.” 
 Smith shared that a 

task team is typically put 
together with the size and 
scope of this project, with 
student representation 
being a part of that. 

In other business, ASI 
Officer of Sustainability 
and Transportation 
G u i l l e r m o  N i l a 
shared changes to the 
organization’s reserve 
p o l i c y  r e g a r d i n g 
The Green Initiative 
Fund, or TGIF. TGIF is 
meant to financially 
support student club 
organizations working 
on sustainability-related 
projects or programs. 

The changes were made 
for clarification to have 
the ASI finance committee 
receive the proposals and 
decide whether TGIF 
should be awarded to the 
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Business student Drew DéCoud browses the bookstore’s clearance section.
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Shipping containers pile upon each other as delivery times are lengthened. 

Port of Los Angeles pictured in December 2020. 

Plans for the BSC renovations presented during the board meeting. 
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