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State probe: Executive, nurses conspired to submit false tests
JANE KAUFMAN | STAFF REPORTER
@jkaufmanCJN
jkaufman@cjn.org |

A

Montefiore administrator and two directors of nursing collaborated
to submit falsified COVID-19 test samples to a lab in mid-October,
potentially exposing 183 residents of the Beachwood nursing
home to coronavirus, according to a Nov. 24 Ohio Department of Health
investigation obtained by the Cleveland Jewish News.
Administrator Ariel Hyman was aware that COVID-19 swab tests
collected on Oct. 13 were not from the unit where patients were displaying
symptoms of the virus, according to the investigation.
The report does not indicate where the samples were collected.
Before sending the samples for analysis, Tina R. King, director of
nursing, and Marie Gelle, assistant director of nursing, assured Hyman
that the samples would come back negative, the report said.
In mid-October, some residents on Mandel 3 unit began showing
symptoms of COVID-19, but the Oct. 13 weekly test of 34 residents on that
floor returned 33 negative results.
Hyman, King and Gelle were responsible for the Oct. 13 testing and
submission, the investigation report shows.
The three were suspended on Oct. 22 and terminated on Oct 27.
The testing concerns came to light when a licensed practical nurse
came forward Oct. 13.
The LPN, identified as LPN #200 in the state investigation, told her unit
manager that she did not believe the director of nursing and assistant
director of nursing had tested patients for COVID-19 on that unit.
King and Gelle were on Mandel 3 at about 5 a.m. for about 30 minutes
that day, an insufficient amount of time to perform the tests, the LPN told
the investigator Nov. 3. She also did not observe them going into patient
rooms, she reported.
The unit manager asked the LPN to assist her with one COVID-19 test
Oct. 13, which was the only one that came back positive.
The LPN reiterated her concerns to the unit manager about the Oct. 13
testing issues and the unit manager obtained a testing order on Oct. 15
to have nine residents tested. With COVID-19 tests coming back positive
on Mandel 3, the LPN contacted Hyman on Oct. 19. Hyman “thanked her
and indicated someone from human resources would be contacting her,”
according to the report. Hyman then reported the LPN’s concerns to
another administrator as well as the vice president of human resources.
Hyman was first interviewed by a facility compliance officer on Oct. 19,
according to the state investigation and denied any knowledge of a
testing issue.
Hyman also told the facility compliance officer he “watched the hall
(video) tapes for the time in question and did not observe (King and Gelle)
go into any resident rooms,” according to the state investigation.
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fix you up with the right book.
Suzanne DeGaetano, manager of Mac’s
Backs Books on Coventry in Cleveland
Heights, is my matchmaker. She’s been
selling books since 1982 and offers
classics, mystery, history, science fiction
and more on three floors.
I had her on my podcast “Little
Detours with Regina Brett” this week.
She said people are reading to escape,
feed their souls and to find a way through
this pandemic. Her customers are buying
more books on cooking, social justice,
African American history, poetry
and fiction.
You might not be able to tell a book
by its cover, but you can tell a book by its

first five pages. I give a book 40 pages. If
it doesn’t grab me by then, it’s a goner.
Suzanne doesn’t even give it that much
time. She wants to be drawn in right away.
She recommends Kevin Wilson’s
“Nothing To See Here,” “A Promised
Land” by Barack Obama, “The Dead Are
Arising: The Life of Malcolm X,” by Les
and Tamara Payne, “The Best of Me,” by
David Sedaris, “Resisting Segregation,”
by Susan Kaeser, “War: How Conflict
Shaped Us” by Margaret MacMillan and
poetry by Cleveland native Jill Bialosky.
How do you find the right book?
Suzanne asks people, “What was the last
book you loved?” Find similar ones.
Look for a book that offers a great plot,
interesting characters, beautiful words
or an interesting setting. If a book has all

four, you hit a grand slam.
Librarian and literary critic Nancy
Pearl once wrote that works of fiction and
narrative nonfiction are made up of four
experiential elements: story, character,
setting and language. She wrote:
“I call these ‘doorways,’ because when
we open a book, read the first few pages
and choose to go on, we enter the world of
that book.”
“A book with story as its biggest
doorway is one that readers describe as a
page-turner.”
“A book with character as its biggest
doorway is a book in which readers feel so
connected with the characters that when
the book is over they feel they’ve lost
someone dear to them.”
“Readers of novels in which setting is

most prominent say things like ‘I felt like
I was there.’”
“A book in which language is the major
doorway leads readers to utter sentences
like ‘I read more slowly because I wanted
to savor the language.’”
No matter what book you choose, give
yourself the gift of words.
C.S. Lewis once said, “We read to know
we are not alone.”
Every book assures us that – even
now, especially now in this time of social
distancing – we are never alone.

Read Regina Brett online at cjn.org/
regina. Connect with her on Facebook
at ReginaBrettFans. 2019 Ohio SPJ Best
Columnist. “Little Detours” with Regina Brett
can be heard at reginabrett.com or wherever you
listen to your favorite podcasts.
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When he was reinterviewed two days later on Oct. 21,
Hyman told the facility compliance officer he “was informed
by (King and Gelle) ‘not to worry’; that they would all be
negative ‘and they winked indicating that the swabs were
not obtained for the residents.’”
He further “admitted at that time that he was aware
the testing was not performed on Mandel 3 residents on
10/13/20, even though the test swabs for the Mandel 3
residents were delivered to the laboratory and showed
negative results,” according to the state investigation.
The events of Oct. 13 placed the 233-bed nursing home
in “immediate jeopardy,” meaning the situation caused
“or is likely to cause serious harm, impairment or death
to a resident,” according to the Centers for Medicare and
Medicaid Services. After Montefiore took corrective actions,
the status was downgraded to severity level 2 on Oct. 31.
Reached by the CJN on Dec. 8, Hyman had no comment.
Multiple attempts to reach King and Gelle were
unsuccessful.
A new administrator and an infection preventionist were
assigned to the facility on Oct. 22. An interim director of
nursing was assigned Oct. 23.
A case summary review found 16 residents tested
positive for COVID-19 from Nov. 3 to Nov. 15, “which
contributed to the facility doing outbreak testing,” which
means all staff and residents who previously tested negative
were tested again.
The Ohio Department of Health completed for the
Centers for Medicare and Medicaid Services the 63-page
Nov. 24 investigation. This was a follow-up to a 16-page
Oct. 19 state investigation in which Montefiore was found
deficient in terms of its quarantine procedures regarding
new admissions. Montefiore took corrective actions that day.
INVESTIGATIONS UNDERWAY
On Oct. 27, Menorah Park which affiliated with
Montefiore July 1, self-reported the situation to the Ohio
Department of Health Strike Team, the Cuyahoga County
Board of Health, the Ohio Board of Nursing and the Ohio
Board of Executives of Long-Term Services and Supports,
which licenses nursing home administrators. In addition,
Menorah Park brought in two consultant infection
preventionists.
When reached for comment on Dec. 4, Beth Silver,
director of public relations and marketing for Menorah
Park, emailed a statement to the CJN.
“Like the CJN, we at Menorah Park are deeply interested
in the outcome of the state’s investigation into the testing
issue we discovered in October and reported to authorities,”
she wrote.
Citing “legal issues and investigations arising from our
self reports,” Silver had no further comment on the Nov. 24
investigation. “When matters are finalized and become
public, we will be happy to provide our response at that
time.”
Three families have retained attorneys, the CJN has
learned.
OTHER DEFICIENCIES
Here are some of the deficiencies cited at Montefiore
included in the Nov. 24 state investigation:
Nov. 10: A front entrance screener failed to wipe off
a thermometer after use, failed to ask whether a state
surveyor had specific COVID-19 symptoms and failed to ask
the state surveyor to use hand sanitizer.
Nov. 11: A nurse told her supervisor she had possible
COVID-19 symptoms, that she had lost her sense of taste
and smell. She worked her full shift after notifying her
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They want answers to why their loved ones died
JANE KAUFMAN | STAFF REPORTER
@jkaufmanCJN
jkaufman@cjn.org |

M

ontefiore resident Ronna (Delson) Leubitz
noticed a difference in the way she was
swabbed for a COVID-19 test on Oct. 23.
Having been tested in both a
hospital and at Montefiore, Leubitz
routinely forwarded screenshots
of her negative COVID-19 tests to
family.
That day, the 61-year-old resident
of Montefiore texted her brother,
Eric Delson in Brussels, wondering
if there was a problem with the
way tests had been conducted at the
Leubitz
Beachwood nursing home.
“I think the doctors are here
from the (Ohio) National Guard to do the tests the way
they are supposed to do it, like in the hospital,” wrote
Leubitz, who was diagnosed with multiple sclerosis in
her 20s. “The last couple of times the nursing staff did
the tests, they didn’t go up high enough in the nose.”
Leubitz texted Delson again Oct. 24, informing
her brother that the director of nursing, the assistant
director of nursing and administrator at Montefiore
were “on suspension.”
“When I had the last few tests here, the nurses barely
swabbed the residents and staff,” she wrote her brother.
Two weeks after that text, Leubitz died at
Cleveland Clinic Hillcrest Hospital in Mayfield Heights
Nov. 7 – two days after she tested positive for COVID-19
at Montefiore.
Delson and Kayla Leubitz, Ronna Leubitz’s daughter,
were among four family members of Montefiore
residents to approach the Cleveland Jewish News with
concerns about the care their mothers or sister received
while at Montefiore. All three residents died after being
diagnosed with COVID-19.
A Nov. 24 Ohio Department of Health investigation
found that Oct. 13 COVID-19 tests were not conducted
and under the direction of Montefiore’s administrator,
samples were forwarded to the lab by the Director of

Nursing and Assistant Director of Nursing, potentially
exposing all 183 residents at the nursing home.
Family members raised concerns after they learned
of a problem with COVID-19 testing
Oct. 13, which resulted in the terminations on
Oct. 27 of Ariel Hyman, Montefiore’s administrator;
Tina R. King, director of nursing; and Marie Gelle,
assistant director of nursing.
At least one of those three families has retained an
attorney. The CJN also has learned families of at least
two other residents that died have retained attorneys.
Howard D. Mishkind, founding partner of Mishkind
Kulwicki of Beachwood, told the CJN Dec. 9 he is
representing the children of a Montefiore resident who
died Nov. 8 at Hillcrest Hospital.
“Certainly what happened to the residents that
trusted Montefiore and the families that trusted them
to keep them safe – certainly their trust was violated,”
Mishkind said. “It’s tragic and unfortunate that they
weren’t protected.”
MENORAH PARK REACHES OUT
Jim Newbrough, president and CEO of Menorah
Park, sent multiple emailed memorandums to families
and residents about the mid-October spike in COVID-19
cases. Menorah Park and Montefiore, which share a
campus, affiliated on July 1.
Doctors from the Ohio National Guard through
the Ohio Department of Health were brought in to
assist with testing at Montefiore, along with Cleveland
Clinic staff, after several residents showed symptoms
of COVID-19, but had negative test results, Newbrough
wrote. In-person visits were suspended.
Tests conducted Oct. 23 identified six positive
COVID-19 results, according to an Oct. 26 memo.
“The low number is a good indication that no
additional spread of the virus has occurred,” Newbrough
wrote. “We are also able to reduce risk by taking
the appropriate action that includes monitoring,
quarantining, and tracking and tracing.”
In an Oct. 29 memorandum to residents and families,
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supervisor of her symptoms. She tested positive on Nov. 12
and returned to work Nov. 16 after “her supervisor told her she could
return and work on the facility COVID-19 unit.” This was in direct
violation of Montefiore’s COVID-19 testing policy, which required
staff members with symptoms to be sent home immediately and selfquarantine a minimum of 14 days.
Nov. 15: A state tested nursing assistant, identified as STNA #617,
worked first on a COVID-19 isolation unit and was asked to float to two
other units per a new assistant director of nursing. She was not given a
new uniform in between transfers.
Nov. 17: Seven residents, including Resident #173, tested positive for
COVID-19 on units where the STNA had worked Nov. 15.
“The STNA (STNA #617) voiced specific concerns that she had
specifically taken care of Resident #173 (who was COVID-19 negative
and asymptomatic of COVID-19 symptoms) ‘all day’ … because she
needed to be monitored,” the state investigation reads. “She felt so bad
about this, feeling she had given COVID-19 to the resident and had been
crying all day.”
In addition, “There was no evidence the facility completed contact
tracing to determine if these residents had in fact possibly contracted
COVID-19 from STNA #617.”
Nov. 18: A state tested nursing assistant told a state investigator
that four residents were often out of their rooms without masks. Three
tested positive for COVID-19 and the fourth refused testing.
WHAT’S NEXT
The Ohio Department of Health imposed a plan of correction,
which included educating staff, and required Montefiore to implement
testing measures.
In addition, the Ohio Department of Health is applying a
discretionary denial of payment for new Medicare and Medicaid
admissions effective Dec. 2, 2020, until Montefiore is in compliance,
according to the Centers for Medicare and Medicaid Services,“or until
the facility is terminated from the Medicare program.”
At least one family member of a resident who died after a COVID-19
diagnosis at Montefiore told the CJN the family has consulted with an
attorney.
Montefiore’s license status is listed as active on the Ohio
Department of Health’s website as of Dec. 9.
The Ohio Board of Nursing has not confirmed whether it is
investigating King and Gelle, who asked that their licenses be put on
inactive status as of Oct. 30.
The Ohio Board of Executives of Long-Term Supports and Services,
which is responsible for developing, adopting, imposing and enforcing
standards for the state’s long-term services and supports leaders,
confirmed it received a complaint and is currently investigating
Hyman.
The Office of Cuyahoga County Prosecutor Michael C. O’Malley
was not investigating as of Dec. 8.
“Our office has not received anything related to this matter,” Tyler
Sinclair, public information officer for the prosecutor’s office, wrote in
an email to the CJN.
In response to a CJN inquiry, Lucas Sullivan, deputy press secretary
for the Ohio Attorney General’s Office, wrote Dec. 7, “We received your
inquiry about Montefiore and at this time the AG has no comment.”
The U.S. Attorney’s Office on Dec. 7 would not confirm or deny an
investigation is underway.
“I am unable to confirm or comment on any type of potential or
ongoing investigation,” wrote Daniel Ball, public affairs officer for the
U.S. Attorney’s Office, Northern District of Ohio.
This is a developing story.

To read more about these stories,
visit cjn.org/beachwood
To read the full state investigation,
visit cjn.org
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Newbrough said there were 34 cases of COVID-19
identified among residents.
Beth Silver, Menorah Park’s director of public
relations and marketing, said she could not
address questions for this story in a Dec. 4 email to
the CJN.
“We are now addressing legal issues and
investigations arising from our self-reports,”
Silver wrote. “Because of this, we are unable
to provide any further comments about issues
surrounding our COVID-19 testing protocols,
or any other matters that might be relevant to
these legal matters – including details of how
we are caring for individual residents, census
information at our various facilities or staffing
assignments throughout our campus.”
FAMILY MEMBERS ‘WORRIED’
Robyn Kulbarsh’s mother, Marlene Finkenthal,
died Nov. 9 at Hillcrest Hospital after she was
diagnosed with COVID-19 on Nov. 3. The 81-yearold had lived at Montefiore since July.
“I’m worried about Montefiore and what’s
happening, and I don’t want anybody else to be
compromised,” Kulbarsh told the CJN.
She has another relative at Montefiore who has
also been treated for COVID-19.
“I want it fixed yesterday,” she said. “I want
them to get in the people necessary to fix it
yesterday so that not one more person – not one –
has to suffer.”
Rob Singer’s mother, Gloria Singer, lived at
Montefiore for eight years.
Her COVID-19 test on Oct. 13 came back
negative as did a test on Oct. 17. She tested positive
on Oct. 21 and was asymptomatic, a staff nurse
informed him, he told the CJN.
On Oct. 28, Gloria Singer developed a fever
and was transported by ambulance to Hillcrest
Hospital, where she was placed on a ventilator, her
son said. She later returned to Montefiore, where
she died Nov. 25.
After his 81-year-old mother’s diagnosis, Singer,
a Solon resident, sought answers.
What he learned convinced him that had
residents showing symptoms been isolated, the
spread might have been contained, he told the CJN.
STATE INVESTIGATION
An Oct. 19 Ohio Department of Health
investigation filed with the Centers for Medicare &
Medicaid Services detailed a deficiency regarding
quarantine, one Newbrough didn’t identify when
he notified families of the three staff terminations.
The 16-page state complaint investigation
and COVID-19 Focused Infection Control Survey
included a review of the 300 new admissions to
Montefiore’s 233-bed nursing home since June.
That review found seven new residents
developed symptoms or tested positive for
COVID-19 within 14 days of their admission at
Montefiore.
State investigators interviewed King, the
director of nursing, and Gelle, the assistant
director of nursing, on Oct. 13, who “verified that
all new admissions are only kept in quarantine
for three days when admitted and then they are

moved to their regular unit.”
Hyman, the former administrator, told
state investigators on Oct. 14 that since March,
Montefiore quarantined new residents for 72 hours
rather than 14 days under federal guidelines.
Hyman said it was not possible to quarantine
new admissions based on limited room capacity,
staffing and the large number of admissions,
according to the investigation obtained by the CJN.
Hyman said he was aware of a federal regulatory
memo regarding quarantine for two weeks and
pointed to the phrase in the guidelines that reads,
“if possible.”
Montefiore’s admissions policy, dated Feb. 3,
2020, “revealed any admissions will be admitted
to the post hospital wing and placed in isolation
and monitored for 72 hours,” according to the
investigation.
The Ohio Department of Health declined
to answer questions from the CJN about its
investigations.
Diane Dietz, executive director of the Ohio
Health Care Association, which represents
nursing homes, said guidelines for quarantine
have changed during the pandemic.
“Even if we test somebody at the door when
somebody comes in, we still have to quarantine
them for 14 days,” Dietz said.
QUARANTINE POLICY CHANGED
The Oct. 19 state investigation includes
Montefiore’s plan of correction. It reads, “The
practice of quarantining new admissions for only
three days was changed on Oct. 19. The current
practice follows CMS guidelines of 14 days.”
In a Nov. 19 memo to family members,
Newbrough made reference to a 14-day
quarantine in the midst of a surge in COVID-19
cases across Cuyahoga County, Ohio and the
country.
“If you do choose to take your loved one from
campus to your home for Thanksgiving, they will
be required to be quarantined for 14 days upon
return,” he wrote.
Looking to the future, Newbrough’s Dec.
3 memo to residents and families spoke of a
COVID-19 vaccination.
“We are closely following the status updates
for an authorized and approved vaccine in the
United States,” he wrote. “In addition to the
preliminary timeline and information from the
CDC shared last week, we are planning how to
begin distribution in preparation for when it
becomes available.”
On Nov. 5, two days before her mother died,
Kayla Leubitz talked with her mother hours
after she received a call from a nurse about her
mother’s positive COVID-19 test.
Her mother was scared, and she tried to offer
her reassurance, she told the CJN.
“They had experience now dealing with this,
especially in the facility,” she said. “Hopefully
they should know how to take care of mom,
to keep her separate from everybody and to
hopefully help her kick this.”

Managing Editor Bob Jacob and Staff Reporter
Skylar Dubelko contributed to this report.

